
IT questions for CityGuard? 
 
General process outlined: 
 
CityGuard Server requirements: 
Operating System: Windows 2003 with current service pack, Windows XP Pro 
Memory 1GB RAM 
Disk Space 5GB available disk space 
Network TCP/IP port 80, 8000-8003 
Processor 2GHz 
 
Browser requirements (for web clients): 
Internet Explorer 7 or 8 or higher or FireFox 3 or higher 
Flash 10 or higher installed  
 
Need access to internet (for yahoo maps and one time Flash player download)  
 
Communications requirements: 
TCP/IP connection of at least 128 kbit/sec, recommend 1MB/sec for optimal performance 
 
EM memory: 
512MB for optimal performance and parallel request; 256MB ok 
 
Is the network connection secure?  CG requires user authenticated sessions for network 
connections.  Additionally, CG server can be configured for secure http communications. 
 
Is the Data Secure?-  User authentication is required to view CG data.  Data is stored in 
password protected databases.  
 
How difficult to install? It takes about 3 mins to install, with XML configuration file 
about 20 minutes ( map location) 
 
What kind of connectivity acceptable, not acceptable? As long it has TCP/IP connection, 
ok. 
What kind of Database?- SQL database- 2 databases one on CityGuard Server ( small) 
one on EM (larger) 
 
How many users / sites? 50/ 20-50 
 
 
 
 
 
 
 
 


